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ABOUT AUSTRIACARD

Quick Facts Operational Footprint
"> Cards produced (2020): > 100.000.000

~ > Cards personalized (2020): > 60.000.000

~> Employees: 224

"> Banking customers: > 260

"> Market Presence: > 40 countries

~ > Established: 1981

~ > Corporate Structure: LLC

~ > Stakeholder: AUSTRIACARD HOLDING&G

7 Headquarter: Vienna, AT

”> Market leader for EMV -compliant payment cards in Austria,
the CEE & SEEegions

" Global presence in Public Sector with ID cards, smart
tachographs and e -health projects

6 Production facilities

(Andorra, Austria , Romania @ Digital Security
Albania, Greece, Romania d Information Mgmt.)

9 Personalization Centres.
(Austria, Colombia, Greece, Poland, Romania, Spain,
Turkey, UK, USA)

18 Sales offices Employees:

(Albania, Andorra, Austria, Colombia, Croatia, Czech
Republic, Germany, Greece, Jordan, Norway, Poland,
Romania, Serbia, Spain, Turkey, UAE, UK, USA)

1.300 Employees (group level)

189M U revenue for AC HOLDINGS

14,5M U adjusted EBITDAfor Digital
Security
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DIGITAL SECURITY

Our Cornerstones

New perso-center

Foundation of First to introduce Firstinhouse AUSTRIACARD in Poland and Opening of new
£ Smart Cards in de\_/elogginct:gfs HOLDINGS? Acquisition of pPoduc?ion o A'\I'L,JAS(‘;I-EI?]?O?;Z &
AUSTRIACARD ~ the Market native OS Acquisition of largest perso- in Romania 1o
Firstto gain EMV AUSTRIACARD by center in Turkey

accreditation. Inform P Lykos

20210 Roll
Out ACOS ID
v2.0

Acquisition of perso-
center in Baltics and
establishment of
perso-center in
Columbia

Acquisition of perso-
center in Poland

Acquisition of 50% of
Nitecrest Banking
business in the UK

New perso-center in

New perso-center
Spain and in Finland

_ New perso- center
in the UK

in the NEW JERSEY

Foundation of

tag-systems
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OPERATIONAL FOOTPRINT
AUSTRIACARD HOLDIN@STRONG INTERNATIONAL PRESEN®
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OUR PORTFOLIO
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SEGMENTS OF OPERATION

2
ENTERPRISE & TRANSI¥V

N\
PAYMENT SOLUTION~

"> PAYMENT CARDS ...

” > ACE PRODUCT LINE

"> FEATURES & CARD DESIGN
"> CONTACTLESS PAYMENT

" ACCESSTONTROL & AUTHENTICATION
" > TRANSPORTCARDS& TACHO

" FUELCARDS/BRANDPROTECTION
"3 SECURITY & ACOSD

2
DIGITAL SOLUTION~

-
~a
-
-
-

N

" DIGITAL WALLET PROPOSITION
” > PIN via ELEC. METHOD
> DIGITAL ON BOARDING
" INSTANT ISSUING

"~
-
-
-
-
-
-
-

"> ID & RESIDENCE PERMITS
" DRIVING LICENSE & TACHO
7Y HEALTH CARDS & MORE

" SECURITY & ACOSD
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TAILORMADE SERVICES

Our People

Guidance through

projects form the

beginning to final
delivery

With a well -trained
team the correct &
timely flow of
operations is ensured.

17 salesoffices all over
the world for personal
support

SECURITY
TECHNOLOGY
QUALITY

Equipped with an in -
house laboratory,
quality is
continuously screened
and improved.

Continuous
development of
ACOS, support for
innovations , new
technologies and
certifications

Highly experienced
employees ensure
correct and on-time
service delivery.
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EMAS

MEMBERSHIPS & CERTIFICATION

Quality Management System
complying with the requirements
of standard EN ISO 9001:2015 B

Environmental Management System

complying with the requirements of standard
EN ISO 14001:2015 VISA

Information Management System
complying with the requirements of AMERICAN
standard EN ISO 27001:2013 =

INTERGRAF Certificate (‘Government-Level’)

for managing the security printing process gs:
according to EN ISO 14298:2013

Ecological Management Audit System (EMAS)

voluntary certification according to Regulation @
(EC) No 1221/2009 oss

MasterCard Worldwide for the production and
personalization of payment cards, incl. Data
preparation, PIN generation and production

VISA Europe for the production and
personalization of payment cards, incl. Data
preparation, PIN generation and production

AMEX Global Certification (Site RO)
for the production and personalization of
payment cards

JCB International for the production and
personalization of payment cards

PCI DSS Certificate of Compliance
according to PCI Data Security Standard
v.3.2.1 for card providers

= SMART
PAYMENT
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PRODUCTION PORTFOLIO IDENTITY

Production Personalization Operating Systems elD-Products
ID Segment
Government :
( ) (Smart) Card Chip-initialization ACOS (native) National ID Card
contac, e-personalization 3rd party OS EU S
contactless, Signature Card
dual interface) Laser engraving PKI Card

Thermosublimation EU RP Card
Lettershop Driving License

PIN-Letter Heelth Card

Tachograph

Additional services completing the portfolio

A Project Management for the analysis and management of the clients requirements concerning chip-
technology (hardware, operating system, applications), personalization as well as integration into the
card environment.

A Development and installation of personalization solutions inclusive the necessary HSMs

A Key Management for secure exchange of electronic keys with the customers and secure import into
the HSMs.

A Development and maintenance of the proprietary chip operating system called ACOS  and 3
applications for payment, identification and electronic signature. AUSTRIACARD
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PRODUCEROS EXPERTI SE

Your partner of choice for ID - documents

WHY AUSTRIACARD® 10 reasons

V Card manufacturing capacities for up to 120 million units/year and personalization
capacities for up to 60 million units/year

V Over 20 years of experience in developing and producing Polycarbonate card products
V Continuous development of new durable card materials with emphasis on the environment
V Availability of native OS-solutions for ID and Government applications (ACOS ID)

V Long lasting cooperation with raw material suppliers, especially with suppliers of chips and
middleware

V Production exclusively in the EU according to international quality standards
V Disaster recovery sites available for most projects

V Vast experience with ID -related quality standards ( EN | SO 7810, 78h@, 10373,
testing methods (own LAB)

V Tailor -made solutions for your ID project, reaching from the creation of the security design to
the personalization

V Expert consultation for convergent card products and multi-application scenarios (PKI, .
Middleware, MoC, Chip platfor msé) AUSTRIACARD
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ACOS ID v2.0

é our ICAO-compliant
native OS for elD
applications
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